COMMUNITY COUSNELLING TRAINING – SARVOJANA BATCH

Introduction

A 20 day programme was conducted in 5 phases over a time span of 7 months from June to December 07. This time gap between the trainings was ensured to enable the trainees to apply and learn the skills, concepts and attitudes learnt/ cultivated during the training in their field practice. At the start of every phase the trainees are encouraged to share their experiences related to the practice of the concepts and skills learnt during the training. This process helps to clarify and get inputs to handle any difficulties they had in the application of concept and skills and seek appropriate suggestions and guidance for improvement. 

The training was successfully completed and a two day examination process was conducted for the trainees.  This included a written examination and a practical assessment session (where an examiner observes a session and does an evaluation on the understanding of the concepts and demonstrations of skills). 

About the training process

Initially, the participants faced difficulty in understanding the sessions as the training was in Tamil with translation in English and translation was done by the respective representatives who came form their organisation with a sole responsibility or additional responsibility of translation. In this phase the interactions was observed to be low and group's participations was influenced during the first two days.  Later towards the end of phase, the group was found to be very cohesive.

Based on the felt need and request, translators were made available to translate in Kanada, Hindi and Malayalam. This was a break through for the training that eliminated the gap in communication between the trainers and trainees and among the trainees themselves. A more conducive environment was facilitated for effective learning. 

About the Group – Trainers observations

· The group bonding was very strong

· Their understanding levels are very high 

· During role plays, they displayed very high levels of empathy. 

· They brought in real life experiences which reflected in the way they dealt with issues. 

· Their levels of commitment and passion towards their work could be observed in every sharing.

· All activities of the training were taken very seriously by them and had always strived to give their best to it.

· They have been very enthusiastic in training

· Their positive attitude in life has reflected in all aspects of training

· Their emotional balance has been outstanding that they are able to share both their traumatic situations in life and also look at it positively and contribute to the betterment of the society

· As we observed it was evident that they were focussing their energies towards the community.

· Three trainees also helped with the translation. They supported each other by explaining the contents during and after training. This was also very supportive for the trainers and the training process.

· Beyond the language barrier there was a language of emotions which was exchanged that bound the team together and helped them to understand and respond to their inner most needs during the more intensive sessions such as grief and loss and death and dying. 

Performance in Examination

· Their performance during the examination has been outstanding most of the trainees scored A+ or A grade, Band C were very less.

· Although language was a barrier, the question paper was translated in Tamil, Telugu, Hindi and Kanada for better understanding of the trainees. A scribe was provided for one of the trainee who had difficulty in writing.  

· In the Practical assessment (Role plays), they were very comfortable in demonstrating their skills and knowledge. They were able to identify, address and handle varied emotions of the clients.

Feedback and Suggestion

Mr.Prabakar, Joint Director, Siaap and the facilitator of the training expressed that it was a pleasure to have been a part of this training process and he thanked Sarvojana and Siaap for having provided this opportunity. He shared that he was awed by the performance of this batch of community counsellors as their performance have been exuberant and exceptionally brilliant. He also suggested that with such wonderful performers, it is important to take this process further with 

a. Advance level trainings

b. Refresher trainings

c. Periodical reviews ( quarterly)

d. And also on going supervisory support to be provided to them.

This would aid in their personal and professional growth for the betterment of the communities they work with. 

